
Minutes OD Low Vision Workgroup    

Date:  June 17, 2019 

4-4:30PM EST; 3:00 – 3:30PM CST 

Call Participants:  Tim Morand, Greg Hopkins, Robert Ruggiero, Sanjeet Virk, Irene 

Yang, Sally Dang, Michael Fischer, Karen Hoffman and Lisa Chan-O’Connell, Tara Lee 

 

1. A big Thank You to Patti Fuhr and Jailynn Meador for providing an in-depth 

lecture on Coding and Productivity.  Olga set up a few Skype meetings to allow 

everyone to download the lecture with audio content.  If you didn’t the video with 

audio version, please let us know and we will set up a new date.  If anyone has 

any questions regarding the last 2 lectures (coding or productivity) please send 

them to Olga, Karen, or Lisa.   

 

2. Updates on the Bioptic Committee by Greg Hopkins: The Bioptic Committee has 
completed a best practices guide included as a separate attachment.  The 
Committee has worked hard compiling all the information.  Since some of the 
information is provided by an OD in the region and not necessarily of that state 
you may note some discrepancies.  If you notice any, please contact Greg 
Hopkins so that it may be corrected.  The guide as well as a number of 
documents based by VISN are located on the SharePoint.  The SharePoint will 
hopefully serve as a living appendix for each region.  It also has the names of 
individual people that provided the information for that region, so you may reach 
out to them if needed.  If you do not have access to the share point please email 
Lisa to obtain access.   Thank You to Greg for all of his work and organization on 
the best practices guideline.  

 

3. CCTV contracts have been signed.  The contracts have been divided into 

different categories such as desktop by size, portables by size and CCTV with 

enhanced features.  Currently there is a contract in place for the small, medium 

and large portable cctv (RUBY, Explore 5, and Explore 8 respectively).  There is 

also a contract for the CCTV with enhanced features (Clearview C with speech).  

A standard desktop cctv contract has not been signed yet.  Attached is a copy of 

the categories with the contracted vendor if applicable.  Olga has been in contact 

with the contracted company to obtain information regarding shipping/training/ 

set up etc.  You may order off contract but will need to complete a waiver.    As 

an FYI the CCTV all have the same HCPC code, so you may run into an issue 

with the prosthetics clerks at your local station.  For example, we requested a 

desktop cctv which is currently not on contract.  The order was denied because 

the HCPC number matched the HCPC number for the Clearview with speech 

which is on contract.  Therefore, the agent thought it was the same device and 

that we were ordering off contract. After discussing this with the chief of 



prosthetics, they realized it was a different category and placed the order.  

Therefore, I would recommend you keep track of your orders as it may be denied 

for this reason.  I had the Chief of Prosthetics reach out to their National to find 

out if there will be any changes to the HCPC for the different categories or 

another solution.  To date we have not heard back.  

 

 

 

Product 

Description 

Contract 

Item 

Contract 

Vendor 

Contract 

Number 

Manufacturer 

Part Number 

Price Comments 

Group A: 

Desktop 

Video 

Magnifier 

(CCTV) - 

Small 

(Screen 

size 12"-

18") 

N/A N/A N/A N/A N/A 

No contract 

- can 

purchase 

on the open 

market 

Group B: 

Desktop 

Video 

Magnifier 

(CCTV) - 

Medium 

(Screen 

size 18"-

22") 

N/A N/A N/A N/A N/A 

No contract 

- can 

purchase 

on the open 

market 

Group C: 

Desktop 

Video 

Magnifier 

(CCTV) - 

Large 

(Screen 

size 22"-

27") 

N/A N/A N/A N/A N/A 

No contract 

- can 

purchase 

on the open 

market 



Group D: 

Video 

Magnifier 

with 

Enhanced 

Features-

Text to 

Speech 

ClearView 

C HD 

Speech 

24 

Integration 

Technologies 

Group, Inc. 

36C10G19D0037 

CVC-HD-

OCR-24-G3-

US-A-13M 

$3,291.88  

Must 

complete a 

waiver if 

not 

purchasing 

contract 

item 

Group E: 

Video 

Magnifier 

with 

Enhanced 

Features-

Multi-

Distance 

Viewing 

N/A N/A N/A N/A N/A 

No contract 

- can 

purchase 

on the open 

market 

Group F: 

Portable 

Video 

Magnifier-

Small 

(Screen 

size 3"- 

4.9") 

RUBY® 

HD  

Integration 

Technologies 

Group, Inc. 

36C10G19D0037 900748-007 $531.48  

Must 

complete a 

waiver if 

not 

purchasing 

contract 

item 

Group G: 

Portable 

Video 

Magnifier-

Medium 

(Screen 

size 5"- 

6.9") 

Explore 5 

FedBiz IT 

Solutions, 

LLC 

36C10G19D0156 FGEX-1000 $407.88  

Must 

complete a 

waiver if 

not 

purchasing 

contract 

item 

Group H: 

Portable 

Video 

Magnifier-

Large 

(Screen 

size 7"- 8") 

Explore 8  

FedBiz IT 

Solutions, 

LLC 

36C10G19D0156  FGEX-1016 $738.72  

Must 

complete a 

waiver if 

not 

purchasing 

contract 

item 



 

Our next call is scheduled for August 19th, 2019 @ 4pm EST.  Any 

topics/agenda items you would like to add please email to Olga ( 

olga.whitman@va.gov), Karen ( karen.hoffman@va.gov) or Lisa ( lisa.chan-

oconnell@va.gov).  
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