
December 17, 2012 

Minutes from OD Low Vision Workgroup meeting  

Call participants:  Karen Brahm, Lisa Chan-O’Connell, Tim Morand, Olga Whitman, Robert Ruggiero, 

Jane Shea 

 

1.  CARF  

a) We had talked about a possibility of posting resources for CARF for ODs, but are having trouble 

finding sample documents and a site on which to post them.  There is a lot of material involved 

with CARF.  How involved with CARF are optometrists?  What is the ODs role in CARF 

preparation?  Would it be more beneficial to have an OD point of contact to go to with specific 

CARF questions?   

i) St. Louis – Jane. 

(1) They will be surveyed next Fall 

(2) The OD had been meeting with QM and LV therapist regularly 

(3) QM helped with medical center wide and system wide documents 

(4) They used Ken Rose (Milwaukee VA) as a point of contact 

ii) Albany – Bob. 

(1) LV therapist has taken the lead 

(2) 1 year ago, they did a significant portion of the preparation  

(3) They may be surveyed in the next 6 months  

(4) They used a lot of in house material  

(5) The LV therapist was in contact with CARF personnel 

iii) Dayton – Tim. 

(1) They completed CARF - advanced clinic  

(2) They had some help from Milwaukee VA 

(3) The O&M therapist took the lead and got the paperwork together 

iv) Madison – Karen. 

(1) LV therapist has taken the lead 



(2) Used Milwaukee VA as a resource and LV therapist sat in on a mock survey 

(3) Were having regular meetings with QM person to get medical center wide and system 

wide documents in order 

(4) There have been several staff changes - Waiting to resume meetings with the new QM 

person.   

2. Question:  Are ODs seeing pts in low vision clinics with 20/40 vision?  Are we able to see these pts 

with vision better than 20/70?   

a) Pts with vision better than 20/70 are being referred to and evaluated in low vision clinics.  These 

pts have a functional impairment and despite better acuity, may have poor contrast or other 

findings requiring low vision services  

3. Question:  How are ODs handling pts who need minimal O&M services?  The pt may not be able to 

get to an advanced or BRC for training. 

a) Albany  - intermediate clinic 

i) If a pt is legally blind, the state will pick up the training.  They can refer to state services for 

O&M.  Will not work for pts who are not LB.   

b) Tim (at Dayton VA) –  suggests that a pt may be able to get to a CBOC.  An O&M therapist may 

be able to get to a CBOC to provide training there.   

4. Future meeting/agenda items:  we’ve been trying to get an idea of what ODs would like to talk about 

on the calls.  There is often no feedback from e-mail requests for agenda items.   

a) The consensus  is that the calls continue to be beneficial.  It is valuable to have a forum to discuss 

current low vision issues and clinical questions with colleagues. 

 

5. Next call, February 11, 213 

 

CARF POC 

1. Lisa Chan-O'Connell   lisa.chan-o'connell@va.gov 

2. Tim Morand   Timothy.morand2@va.gov or Timothy.morand@va.gov 

 

mailto:Timothy.morand2@va.gov

