April 15, 2013
4-5 PM EST

Minutes from OD Low Vision Workgroup meeting

Call participants: Karen Brahm, Lisa Chan-O’Connell, Tim Morand, Richard Wacker, Sanjeet Shahi,
Brendal Waiss, John Dziadul, Felix Barker, Sally Dang, Jane Shea,

1. Low Vision Peer Review
-Question from John: Is there a standard low vision peer review document available?
-Richard - central TX VA uses the OPPE forms from general optometry
-Lisa - Brooklyn VA uses a peer review form that was developed for CARF
-Sanjeet- Ocala West VA has a Low Vision review form that they have been using what we
have been using and tweaking for CARF.
-Sanjeet has offered to share her clinic’s peer review form. We can send it out with the minutes

**|t seems that every clinician on the call has an interest in a LV peer review form. There is no
standard form available. We would like to address this topic on the next call and see if we can
work together to develop a standard form

2. Cooperstown LV meeting

a. Thisis a New York state meeting. It is certified by the state of NY for ODs/MDs. Itis a
great way to see new LV products/equipment

b. Brendal suggested a summary from this meeting at the next call if anyone is planning to
attended

c. Lisa will check with Mike and Bill to see if they can provide some highlights from the
meeting

d. Question was asked if any other states offer these meetings. AOA LV section may know

3. Question from Bobette Greenfield (e-mailed to the LV group) :

a. “I have a question for those of you in INTERMEDIATE Low Vision Clinics. How are
you supplying O&M services to your Veterans who refused to travel to a BRC or VISOR
program? We received a recommendation during our CARF survey regarding this and |
am wondering if any of you out there contract this service out or what alternatives are
offered.”

b. Solution: If the pt is refusing to travel to any other VA facility for O&M training, there
needs to be a connection or referral process in place with a state agency/outside provider
to provide the needed O&M services.

4. Question from Sally at Long Beach
a. She is working with both inpatients and outpatients at the BRC. How does she find
support staff to help with the outpatient clinics?
b. Could she talk to the dept supervisors at BRC to see if the therapists can help with this?
i. Consider adjusting one of the therapist schedule to have an outpatient clinic

c. She needs to justify that she needs more staff to meet this need (based on workload)

5. Richard discussed some definitions and put together a document of excerpts from the
VHA HANDBOOK 1174.04 (December 2, 2009) *see attachment
a. included are definitions of continuum of care, excess disability, and low vision clinical
exam.



b. He also included some details regarding BRC admission eligibility,

c. And application management — this is very basic information that should be available
from the eye exam for a referral to a BRC. The following items should be clearly
documented:

(a) The diagnosis responsible for the vision loss;
(b) The best corrected central visual acuity of each eye; and
(c) The visual field of each eye.

d. Please review the attached document

6. Tim had a question regarding the Disease-Specific OPPE and Joint Collaboration of Care
Reviews (which includes Rehabilitation/Low Vision Review)

a. What are clinic doing about these reviews?

b. These documents were sent out to all optometrists by John Townsend with the following
instruction: “As required by the VHA Eye Care Handbook 1121.01, Appendix C and as
agreed to by your local VA medical facility Care Collaboration Agreements, there should
be a disease-specific Ongoing Professional Practice Evaluation (OPPE) component
within the overall OPPE process in which Optometry reviews the care provided by
Optometry for patients diagnosed with AMD, diabetes and glaucoma. In addition, there
should be quarterly Joint Collaboration of Care Reviews between Ophthalmology and
Optometry to improve the process of care.”

c. Please email Lisa or Karen if you need a copy of these OPPE forms

Attachment — Excerpts from VHA Handbook 1174.04

Ocala West OPPE form

CARF peer review form

Next meeting June 17, 2013 — we will work on developing a standard LV peer review form



